
PRIVATE JET VIP LOUNGE SERVICE
Experience a personalized service and enjoy the VIP privilege as soon as you step on Mauritius island with Jet 
Prime – Business Aviation Lounge.
Jet Prime is a luxury private terminal situated at the airport of Mauritius, offering an ultimate luxury for discerning 
travelers upon departure and arrival for private jets and/or international flights.

The VIP service package includes, among other things, complete baggage and customs clearance, passport control 
and a limousine service between the VIP Terminal and the aircraft. Multilingual personal assistants provide 
all-round support and organize all flight-related processes such as immigration formalities, check-in, baggage 
handling, tax refunds and customs clearance, while you and your loved ones relax in the lounge.

Terms & conditions
•  Rates include 15% VAT and are valid until 31st October 2026 upon request and availability
•  Booking should be made at least 48 hours prior arrival
•  The Resort reserves the right to amend the rates if required and without prior notice
•  The service is provided by Jet Prime Ltd and Shanti Maurice Resort & Spa cannot be held liable for any service, 

delay or any damage claims. The Resort is exempt from any liability involving these services
•  All services at the Lounge are operated by or on behalf of a third party public available supplier, Jet Prime Ltd
• Passengers booking for both arrival and departure benefit from a 20% discount on the above mentioned rates
• Group rate is available upon request for a minimum of 20 paying adults and more traveling on the same flight

ARRIVAL
Greetings by dedicated hostesses at the Private Jet or International 
Flight, and accompany guests through a luxury car transfer at the Jet 
Prime Lounge, welcomed with a refreshing cocktail, snacks/early break-
fast and cold towel.
A dedicated Concierge handles the guests’ paperwork with regards to 
immigration, health, customs & luggage scanning.
The Jet Prime Lounge is also equipped with shower facilities, toilet, free 
WIFI connection and other lounge facilities.

DEPARTURE
Welcomed by the hostesses or Concierge at the Departure Lounge with 
a cold towel and a premium hors d’oeuvres specially prepared by the 
Chef with refreshing drinks.
Enjoy unlimited free WIFI for your entertainment or business purposes
Refresh yourself before the flight with the Lounge’s shower facilities.
Express check-out service by the dedicated Concierge/hostess with 
regards to the paperwork of immigration, health, customs & luggage 
scanning.
Luxury car transfer for the guests to the Private Jet/International Flight.
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PREFERENTIAL RATES FOR VIP ACCESS
Adult:    MUR 15,000	 (> 12 years old)
Teen:     MUR 10,500 	 (6 - 11.99 years old)
Infant:   Free of charge	 (< 5.99 years old)
A full cancellation fee applies in case of no shows.
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