
Gifted Voucher 
Extender FAQs



What is Gifted’s new feature 
Voucher Extender?

Why did we build it?

What are the benefits of 
voucher extension?

When is this new feature going live 
and what do I need to do?



My guest wants to extend their 
voucher, what do they do?

When do guests receive an 
auto-generated extension email?



Will I be notified when a guest 
extends their voucher?

What additional revenue can I expect 
from this new feature?

Can I customise the guest email?

Can I configure the voucher extension 
to my business?



Can I charge more / some different? 
If so, how do I change it?

Are there any costs?

What happens to the original voucher 
and code?



Thank you 
Gifted®, Elmstone Hardwicke, Cheltenham, GL51 9SY


+44 (0) 1242 682050 - liz@journey.travel
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